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Getting the most mileage from credit

Improving lives through financial education.



www.MoneyManagement.orgImproving lives through financial education.

What we will discussWhat we will discuss

• Valid uses of a credit report
• Sources of credit information
• Sample credit report
• Information contained in a credit report
• Obtaining credit reports
• Dispute process
• Credit scores
• Improving credit scores
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What is a credit report?What is a credit report?

A credit report is a record of how an 
individual has applied for, received 
and repaid credit obligations in the 
past.
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Credit reportsCredit reports

• Credit reporting today
Increased access to credit
Decreased time for credit granting 
decisions
Improved mobility of credit
Greater access to consumer products 
and services
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How can my credit report be How can my credit report be 
used?used?
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Where do credit reporting Where do credit reporting 
agencies obtain information?agencies obtain information?

• Consumers
• Creditors
• Public records
• Internal and external inquiries
• Consumer statements
• Collection accounts
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Myth BusterMyth Buster

Myth

I am married but I have different 
credit information than my husband.

TRUE FALSE
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Sample credit reportSample credit report
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Myth BusterMyth Buster

Myth

My credit report contains information 
about my recent divorce.

TRUE FALSE
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• Race
• Religion
• Medical history
• Political affiliation
• Checking or savings account
• Any other information not related to 

credit

What information is not in a What information is not in a 
credit report?credit report?
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How to obtain a credit report?How to obtain a credit report?

• Free reports every 12 months from 
AnnualCreditReport.com

• May be purchased at any time from 
any of the three agencies

• Personal information required for 
ordering report
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Myth BusterMyth Buster

Myth

I don’t need to check my credit 
report because I pay my bills on time.

TRUE FALSE
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Importance of reviewing report Importance of reviewing report 
annuallyannually

• Discover identity fraud
• Keep accurate report on file
• Help set goals to improve or 

maintain information on report
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Myth BusterMyth Buster

Myth

It is up to the credit reporting agency 
to verify information before they put it 
on my report.

TRUE FALSE
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Dispute process if errors found in Dispute process if errors found in 
credit reportcredit report

• Use dispute form supplied by credit 
bureau

• Dispute through credit bureau Web site
• Dispute directly with creditor
• Request corrected reports be sent to 

creditors and employers who received 
inaccurate report

• Make a 100 word personal explanation in 
credit file for disputed or unresolved 
information.
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Guidelines for using credit cardsGuidelines for using credit cards

• Plan ahead
• Shop around
• Pay bills on time
• Contact creditors for late pay
• Limit number of credit cards
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Guidelines for using credit cardsGuidelines for using credit cards

• Don’t overspend
• Item purchased should outlast 

payments
• Use credit infrequently



www.MoneyManagement.orgImproving lives through financial education.

Using credit means greater costUsing credit means greater cost
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What is a credit score? What is a credit score? 

A credit score is a three digit 
number that creditors use to assess 
the likelihood that consumers will 
repay their debts and make 
payments on time.
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Myth BusterMyth Buster

Myth

You need a score above 700 to get a 
preferred interest rate.

TRUE FALSE
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How is a score generated?How is a score generated?
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How can I improve my credit How can I improve my credit 
score?score?
• Be sure the credit report is accurate
• Pay bills consistently and on time
• Reduce balances on credit card accounts 

and keep them low
• Consider limiting the number of credit 

cards used
• Reduce inquiries by limiting new credit 

applications
• Avoid companies who claim they can 

improve your score for a fee
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SummarySummary

• Good credit is a valuable financial 
asset

• Review credit report regularly and 
correct errors promptly

• Keep credit card balances low
• Pay bills on time every month
• Build and protect your good credit
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